Colwill School Massey Concerns and Complaints Procedure
This flowchart outlines the process for bringing a concern to the staff and board at our school. We believe in an open, transparent process conducted in good faith. We
encourage you to follow each step to resolution.

=

START
HERE

Your CONCERN or
problem involves a
classroom matter. or a
particular member of staff.

=

Your CONCERN or problem
does not involve a classroom
matter or particular staff
member, OR has not been
resolved by meeting with the
staff member.

=

=

Contact the staff member
concerned to make a suitable
time to discuss the issue.
Indicate before the discussion
what the concern is about.

=

Talk with the relevant staff
member about the issue. Be
prepared to listen to their point
of view. (This may require
more than 1 meeting and/or
involve the Principal.)

Contact the Principal and make
a time to discuss the concern
or problem. Indicate before the
discussion what the concern is
about, by completing a
complaint form, and the steps
you have taken to remedy it.

Discuss with the Principal. be
prepared to listen to their point
of view also, and provide
feedback to ensure the problem
is settled. The concern may be
referred back to the staff
member(s) particularly where
this process has not been

followed to date.




